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Disclaimer S EEHA:

1) All information contained in or produced by the HKT Smart POS and HKT Smart POS
Consolidated Merchant Portal is for reference only;

HKT Z8E POS X HKT %8E POS BEH FmKREIINELNMAE EMNEHZEZR,

2) HKT makes no warranties, express or implied, or representations as to the accuracy or
completeness, and assumes no liability or responsibility for any error or omission of such

information.

HKT B2 &M SRS T B NMER A PATHERNRE, TAgHZFENNE
RSB RA IR BT,
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1 Introduction to equipment EETIY

FRONT IE[H]

NFC contactless reader and Smartphone wallet reader

NFCREFRHREEEREER

Card Swipe Reader

EEFE
Back Facing Camera
BEHEH
Power Button
ERFRE
|

l
Battery and SIM card slot
B RSIMREAE

USB power connector

USBFEE &

EMV Card Reader
A REAO
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BACK £

Serial no.

2 SIM card location SIM F{lI &

» Open the battery lid
FIREnLE
» Insert SIM card on the left SIM card slot
RZAIE SIM RIEFA SIM |
Remark =T -

SIM card should be operated by, or under the instructions of, HKT’s authorized personnel.
Unauthorized access is prohibited.

SIM RFEFS HKT #52 N BIRMESAEETE R MERIE o RS > ZLREETHEL -

Version 2.2
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3. Power off / Sound Mode / Aeroplane mode / Reboot &
D?ﬁ‘l%‘iﬁﬂl&liﬁ Bl /ERK

Power button is on the right side of the Smart POS

EIRIEFAEE 8k POS MG
» Long press the power button to switch on
RILE RIS IAFRR
» After switching on, long press the power button to select Power off / Sound Mode /
Aeroplane mode” / Reboot

RiZEBRIZA R / 885/ RITERR / EFRE)

A Aeroplane mode disables all network connections, including Wi-Fi.

MARTER SEAMBERBERE, S WiF-
Remark =+ -

Due to security reasons, Smart POS automatically reboots every day within 00:00 — 01:00.
Upon reboot completion, you may be asked to log in again.

ERLZEIEH - 58k POS BXETE 00:00 £ 01:00 ZBIBEEER - ERISE/E - OIBESE
EHREA

4. Login Password B N\ZRHE

» Default as the last 4 digits of the serial number

TER A S FPIR &R R 4 8T

Version 2.2 6
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5.Payment Means and Transaction Flow ffZk A X R X 5
XfRiE

Payment Means Sale Vvoid Full Refund
AT HERZS HUHR 2 2BURFK

VISA Y Y
< L
d NEE v

Octopus

AlipayHnk E2| Alipay --

RN v v

WeChat Pay

Tap & Go is operated by HKT Payment Limited (Stored Value Facilities Licence Number: SYFD002)
and subject to its relevant terms and conditions (www.tapngo.com.hk/eng/tnc.html).

[FBEE ] B HKT Payment Limited (FEX{T TEMEENE: SvrFo002) &i&, WEHERIE
Fh & 4mEI%93 (www.tapngo.com.hk/chi/tnc.html),

Version 2.2 7
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5.1 Credit Card / NFC / Mobile Wallet Payment {= F§& / NFC / F#42 B REX

4+ VISA ¢ €Pay G Pay s"glcsll{’NG

Steps 7

1)Login 1)EAN

2)Enter the transaction amount Q0N ZERE

3)Press “~ ” or “Pay” button 3)3% " G CAFER L fasH
4)Select the payment means AEIEBAEFTE

5)Either tap* / swipe or insert the 5)afF AAR*. RIRZSHER AT

card to complete transaction 5
6)Print receipt 6)FTEN 4

*Support contactless payment (NFC)

*TRIFEMBZ A (NFO)
5.2 QR Code Payment —#4EF5 7 f+t

oD
> -

5.2.1 Customer presents QR code B F H = _#HE

Steps PER

1)Login 1HEAN

2)Enter the transaction amount AR S5

3)Press “~” or “Pay” button 3% T L G TR fasH
4)Select the payment means ARIBAIRTTE

5)Scan the customer’s QR code SIFHE AN 41
6)Print receipt 6)¥TENUL IR

Version 2.2 8
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-
5.2.2 Merchant presents QR code &5 H 7= —4EHE > |
Steps HER
1)Login 1EAN
2)Enter the transaction amount QAN S EXKE
3)Press “~” or “Pay” button 3)¥% T L ER TER L HESH
4)Select the payment means AEEBAFR T E
5)Show the QR code on POS to a 5)[@ & ARRIRIIE P ZHERE{EIRE
customer for scanning
6)Print receipt 6)FTENL 45
v 4 01005 15:04
PRESENT QR CODE &« HKT g;m\ggv
fET 4N

Version 2.2
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5.3 Octopus Card Payment /\iZiB KX ff s

5.3.1 Payment steps 3 {47 B8

Steps

1)Login

2)Enter the transaction amount
3)Press “~*” or “Pay” button
4)Select Octopus payment means
5)Tap the Octopus Card

6)Print receipt

ctopus

SR

NEAN

QWMAR HEHE
3FRHAN

4/ \FBNFRTTE
5k
6)FTENLER

5.3.2 Query Balance on Octopus Card /\iE B iR XEZ
» Check remaining balance and the most recent 4 transactions
BREERRE MR 4 RN G4k
» Only applicable to the Octopus card which spent on this Smart POS before
REARSEREEEN/ZEBFR

5.4 Earn Clubpoint Feature BfHY Club f&43IhEE

Steps
1)Login
2)Enter the transaction amount

3)Press “Scan CLUB QR To Earn Points &
Pay” button

4)Scan The Club member QR code

5)After verifying customer’s membership
account, press “Confirm” button

6)Proceed with payment. For detailed
steps, please refer to section 5.1 — 5.3

7)Print receipt

Version 2.2

B
DEA
LN Nk

3)#% [#%E CLUB QR TSHRHURE 73 KL+
] fzs

A)FHWEN The Club & & 4715

5% [#E:R] f=sALUMFHERRE AN
HIRF

6) SEITER 5 o ARSI P EREE 2
% 5.1 $ 5.3 FEHj

7)FTENBLER

10



HKT | ssvices”

I

HKT Merchant
Services

HKD

0.00

8%

wE C 3 QREMEADRIR  |——p

“Scan CLUB QR To Earn Points & Pay” button
[ 4R ECLUB QRABEREVIE D R AF5R ] 125

6. Void or Refund of Transaction B{#53Z 5 & IB=k

Steps

1)Login

(( —

2)Select menu bar “ = “ at top left
corner

3)Select Transaction History in Menu

4)Select the transaction to “Void” or
“Refund”

5)Tap the three-dot menu button
L ]

"

®
e ” at upper right corner and select
“Void” or “Refund”

6)Enter password (Default as the last
4 digits of the Serial Number)

7)Confirm to void transaction / refund
8)Void transaction / refund complete

9)Print receipt

Version 2.2

HB

1EAN

2B FAThEESIR T [ =
3)RESIIR HRIB A BT iR
HEEBEHE /BRI S

5)25ER 7 |76 = [HIBETHAE S SR i%sA
(9] Wi 8] = B

6)I N (FARR AFFFISRIRE 4 L
85

7)FERBIHIER X Z IR K
8)HIEH X Z B IR R ST A
9) 5 ENBLiR

11
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7.Settlement Z5 &

Steps S

“=7 at top left 1)RIEE FATHEESIRTH [= ]

1)Select menu bar

corner
2)Select “Settlement” 2iRE [FE |
3)Confirm settlement by clicking NEE [HE | 1RHDMAREE

“Settlement” button*

4)Settlement complete. Settlement 4)EESERY
report will be printed out.

*Please ensure thermal receipt paper is available for print out of settlement report.

*RHEREARRA T HI T HAAE,

< =)
e
48R 1 043
HRHE 30
| ¥B &m0
HE 18 3.99
s 12 3.56
B 3 031
0 0.00

FlEN 3 3 HEAE

=
B

HEEES
Remark {&:E

» Before confirming settlement, settlement summary can be printed by clicking “PRINT
SUMMARY” button
BREE [FIENZ FEEAE | #=EDISIENR S EARE

» Once settlement is performed, the values on the settlement summary will be reset to
zero. Therefore, printing the settlement summary should only be done before
settlement

HRERE FNSEENEEERRT, BRI ZEARBRIZZEERE

Version 2.2 12
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8. Setting function 3% EIhfE
8.1 Upload Log F{EHES

» By clicking the "Upload Log" button, this function allows HKT Merchant Services to
receive analytics, diagnostic, and usage information to enhance the performance of

HKT Smart POS

EIBBE [ FEHE] %8, LLINEE AR FF HKT Merchant Services BBz EL 24

M. BERVERMGEMEN, RURTT HKT Smart POS Ry PERE
8.2 Wi-Fi #EAR4HRE

Steps SR

1) Select menu bar “ = “ at top left 18IS FAThEEsIFRTm [ = |
corner

2)Select “Setting” 2)1EE [&E]
3)Select “Wi-Fi” and connect to Wi-Fi  3)i®3# [Wi-Fi| , 818 3ERE Wi-Fi 4845

network

8.3 Print receipts settings %! ENUK{E21E

» Merchant can selectively print merchant copy and customer copy

BATEREMITE [AFR] & [BFFR]

Version 2.2
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9. HKT Merchant Portal HKT §F¥E4S

(Only English version of Portal is available currently)

9.1 Merchant Portal Access {F R FE4&
9.1.1 Activation of Merchant Portal BB B S

» Merchant Portal access link: The link can be accessed via “Merchant Portal
Activation Email”. Please activate and set up an account within 72 hours from
receiving the email
BWFFEREEGE - A E TP E R EE ) AR - SEEUREED
H&HY 72 /NP BB E EIR

Version 2.2 14
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9.1.2 Login to Merchant Portal EABF XS

Steps

Enter login email: Merchant
registered email on Merchant
Application Form

Enter Pin: PIN created during
Merchant Portal activation

Select Merchant Profile

Enter Merchant Profile

Remark #:E

g

WASRETEMN HREREFRS
FFE IR F IR H BBt

B PINGG. BRI ®FFEaHIEAE
&9 PIN FE

RIEFERFER

WMARFER

» Merchants can recover password with Forget Password function on login page

BETNEREHREE LR (TSl e kikE &S

9.1.3 Functions Th&g

9.1.3.1 Payment Methods WSk 5=

» Indicate Merchant payment means information

EANGIal & Vsl

9.1.3.2 Shop BJE

View Shop List

BEBERE

Select “Shop” in Menu

HEINRESIRTIRE [B)E ]

Create New Shop

Bl E

Click “create new shop” in Shop list
page

ARSI REAEDHE [RIEFH
J& |

Fill in Name and Address for shop

HE RS R i

Press “Confirm”

2T [##:8 ]

View Shop Profile

EEREESR

Version 2.2
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Click “Shop ID” in Shop List page

ERERERRTRHE [BE D]

Click “Shop Profile” Tab

HE [BEER] 7H

View POS List

&E POS 5%

Click “POS” Tab in Shop ID page

AREID BEEFEE [POS] 0 H

Delete Shop

fil B e

Click “Delete Shop” Tab in Shop ID
page

G ID EETEE (MRS o
H

View / Download transaction report

(Tap and Go/ FPS ) for a shop

TE/ THEEENXSHE (Tapand
Go / FPS)

Click “Transaction” Tab in Shop ID
page

AEREIDEETEHE [X5] 7H

POS : Reset POS PIN

POS: Ei% POS 15

Click “Reset Pin” for POS in POS List

7t POS FIR A BLEE [ EREW]

Reset PIN and Confirm by “OK”

RS, Ak R

confirm by “OK”

POS: Block POS: *$H
Click “Block” for POS in POS Listand | 7£ POS 5| Ferh 2588 [4Y | SR1BI%

[ 72

POS : Reset Refund PIN

POS: ERIRFREE

Click “Reset Refund PIN” for POS in
POS List and confirm by “Submit”

£ POS BRI BEEE [EER
REFR [1232] DUFHERR

BEREW]

POS : Refund Block

POS: HEHIRFK

Click “Refund Block” for POS in POS
List and confirm by “OK”

W

7 POS FIR i BLEE [HERFK]
2 [#ER] LUFHERR

S
S

&

Version 2.2
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9.1.3.3 Transaction History 3% S 42 8%
e |t shows real-time transaction history
RTAERIZ LK
e Transaction history can be displayed

TR ZACER
Steps HER

REBH T AEBEX HECiR*

View Transaction History by Payment

Means*

1)Select “Transaction History”>
“SmartPOS” in menu

2)Select Store in Filter Session
3)Select Trade Status

4)Input Date Range

5)Press “Show” button

Download Transaction Report

1)Select Store in Filter Session
2)Select Trade Status
3)Input Date Range

4)Press “Download” button

NEDNRETIRPIEE [XHT
#%] > [%98E POS]

2) BRI IER R
3)IREFER HARE
4)E N\ H S E
SFET [HExw] %l

TEXZHE

1) 7 ERE R P IR R S
2IREFEX ZRRE
3N\ B E

4 E T [TH] =i

*Payment means tabs: Tap and Go, Visa/Mastercard, Alipay, WeChat Pay, Octopus.
W TRNEIER: [HREE] | Visa/BFER. IfAE. MEXM. /R -

9.1.3.4 Report #és
e |t consolidates and displays all T-1 day transaction records
BREMBETE T-1 RKZ Zeix
e Consolidated transaction record which can be generated as consolidated reports*

TR BEXHTHRRENBEHRE

Version 2.2
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Steps

View Consolidated Transaction Records

by Payment Means

1)Select “Means” in Filter Session
2)Select Store

3)Select Trade Status

4)Input Date Range

5)Press “Show” button

Download Consolidated Transaction
Report

1)Select Store in Filter Session
2)Select Trade Status
3)Input Date Range

4)Press “Download” button

PR

RGN EBR SR H TR

1EfmEETRE [
2IRERIE

3)IRFX HINFE

4)E N\ H g E

5T [#=] 1%l
THRESZHHRE

N EFERTRERE
2IREFEX HiRFE
3)E A\ BHAEEE
AT [T#] =48

*All reports are for reference purposes only, and the reports from acquirers shall prevail.

REREERSE  BLUKELREHORE B -
9.1.3.5 User fEFH&

e Merchant, Admin and Shop Manager roles can invite additional users to access

a Merchant Profile

EER

B B M ELIE T g

AAHMEAETREFER

e 4 items are required to set up for granting access to additional users:

RERETHMERERTN 4 BER:

% Alias %
% Email EHS

¢ Mobile number (for receiving one-time password)

FHRES (LUER—
% Role B7%

Version 2.2
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9.1.3.5.1 HKT Merchant Portal Users & Permissions HKT i P& FZ R R

Role MERCHANT |ADMIN CS DEVELOPER [SCHOOL [SHOP SUPERVISOR|STAFF
W |EF BHEE |[BEFBRBFEZAE PR |MANAGER |EE 8L
R SRR

Login &N\

Login 4 V4 4 v v 4 4 4
APl )\ JE

AR
BN|E

Logout &

Logout v4 V4 4 v v 4 4 v
APl EH FH

EIFEE
A

Merchant i F

Register As|No User Authorization required

New mEFHERE
Merchant

AL RS
MBS

Choose N4 V4 V4 V4 v N4 V4 vV
Merchant

Profile i#
ERFE

ES

Get N4 V4 N4 V4 Vv N4 V vV
Merchant

Profile

List ZEE g
FEx%|
*=

Get V4 v V v 4 N4 v 4
Merchant

Profile
Detail JEHL

GlakiES
SHAER

Get V4 Vv v
Merchant

App
Detail JEEL

Version 2.2 19
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Eladdi
FEIUEEAR
a8l

User (F FHZE

Get
Current
User
Profile &
& B
RERER

v v v

Get
Merchant
User
List JEEL
FEAE
ES

Update
Password

EH R

v v v

Forget
Password

SR

No User Authorization required

ERERERE

Get User
Record &

EUE &
RCER

No User Authorization required

BT ERERE

Initialize
Password
MR
{13

No User Authorization required

EREMERE

Attach

Merchant
Profile fff
s FfE

ES

No User Authorization required

ERERERE

Portal User

FEFERE

Get Invited
User List
ERE &
mEAE
dES

v v

Shop
Level

Version 2.2
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Merchant
Services

Invite
Merchant
User 135
[ElakEd::
#

v

Shop
Level

Remove
Invited
Merchant

User %%
E#E0
[GaREd::
=

Vv

Shop
Level

Remove
Merchant
Portal

User %%
BFE¥Ya
Ed5ES

v

Shop
Level

Update
User
Profile
(Alias,
Role,
Managing
Shop) B
ERAERE
= (A
2N
5. BIE
&)

v

Shop
Level

Transaction

Query
Transactio
n

History &
EIRE L
%

Shop
Level

Shop
Level

Shop
Level

Download
Transactio
n History

File T&3Z

v

Shop
Level

Shop
Level

Shop
Level

Vers

ion 2.2
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FECERTE

ES

Refund 1B

£k
TA

v

Developme

nt f %

Download
developme
nt file V&
EEES

v

OTP — KM &

Send
OTP 2&i%
— it

s

No User Authorization required

ERERERE

Shop P5JE

Create
New

Shop Al
i E

v

Get Shop
List #EEX 7y
EElES

v

Shop
Level

Get Shop
Detail #&EX
3 = A
&

v

Shop
Level

Edit Shop
Profile(Na
me/Addres

s) AREE T
R ES

(& 78/4H
4t)

v

Shop
Level

Remove
Shop fil| B
BlS

v

Get Shop
Member

List ZEEX &
ERLEF
=

v

Shop
Level

Version 2.2
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POS

Get POS |/ v
List ¥EEX
POS %l 3

Shop Shop
Level Level

Reset POS |/ N4
PIN EE3%
POS ZHE

Shop Shop
Level Level

Block/Unbl |/ V4
ock POS %t
SH/fRSH
POS

Setup Vv v
POS R &
POS

9.1.3.6 Merchant Services Request

e For submitting request to register mobile number and email as FPS ProxyID

MILAVIRAZ RS - AF FHESRISTE T B (I M5 FPS BIRINRES

10. FAQ & B [ER8

Q1 Where can | find my Smart POS default
login PIN?

Al Please refer to the label underneath the
battery cover of your Smart POS.

Q2 Where can | find my refund password?
A2  Please use login password.

Q3 | Can Smart POS accept payments by Alipay
(China) or WeChat Pay (China)?

A3 Yes, the transaction will be settled in HKD.
(subject to the exchange rate of Alipay /
WeChat Pay)

Version 2.2

BT AAEREL B ENRTE?

ERBREIERE POS T E T HHIIE
%,

BT NN B R ETE?
GEEEIN:{

HEE Pos EZXAE (M) /#fE
Xt (i) FFERS?

T}, ZEXSGRUABEE (BUR
REMAE / BEXMNZEX)
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Q4 | run out of thermal receipt paper, what
should I do?

A4 Please purchase extra thermal receipt paper
if needed.

Q5 What is the dimension and length of a
thermal receipt paper roll? How long a roll
will last?

A5  58mm (W) x 40mm (@), and each roll is
about 11m - 18m long. Assuming each is
about 13-16 cm long, you can print about 80
- 100 receipt with each roll.

Q6 How do the Smart POS connect to the
internet?

A6  Smart POS supports 3G / 4G / WIFI network.

Q7 How long does it take for a full battery
charge? How long can it operate with
battery?

A7  You may fully charge the Smart POS in 3-6
hours with the original charger. It can stay
up for 36 hours after a full charge.

Q8  Is manual settlement required?

A8  You need to manually settle the transactions
on credit cards, whereas the settlement of
other payment methods will be automated.

Q9 When is the auto-settlement?

A9 At 00:00 midnight every day.

Q10 How can | void or refund a transaction?

Version 2.2

BRRESHREK, BER?

WHFRE  FETEENRK.

il

MBAPRTRED? —BHRTUME

=
PREH?

58mm (W) x 40mm (@), ZJ& 11 & 18
KXo BEREREEAR 13-16cm, —%
4K O] 51| ENAJ 80-100 R UK

MBS BE POS IR EABAR?

EHE POS X 1% 3G/ 4G / WIFI 484& .
BREEFTHLD? TERITLUEHE
ZA?

BIBFEEFTERS, RO 3-6 /hBE
NAEEE POS B R B,
SEEFEEE, L 36 /NS,

RESRBRIE?

REER/ERTXHETEEE, &
REMXNTRETZXZRIE8E

EE,
B Eh4E B g 17?
BHFRERFZED.

BT UBIRMEE X 5 SR K ?

24
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Q11

All

Q12

Al2
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For same-day transactions on credit cards,

you may void any transaction on your Smart

POS directly. After that, you need to

proceed with refund on the merchant portal

of each payment means.
(Please be reminded that you can neither

void of refund a transaction on Octopus; Tap

& Go /FPS do not support void transaction
but refund.)

Can | view all transactions details from a
desktop computer?

You can view the transactions on the online

Merchant Portal.

Who should I contact for merchant portal
enquiry and transaction dispute?

Please reach us through Merchant Hotline at

2888 3388 (office hours: 9am to 12am
midnight)

Version 2.2

YROTIFESS6E POS FEHIEBUEEH|
HEAERXS. 8%, REEFEH
EXMARNFFFEEETERK.

(FHER/N\EBAZEBUER ZE0R
&, [HREE] / BERER RIS

X%, RREM. )

BT NEBERSER A XX 5 B4
nE?

REIEB A F RRBEERFA X
5.

HHRAEARFLEERMZ MG,
BB L HRARRE?

SHEUE R FEL4R 2888 3388 (HF/ABF
B R LoEErRE 128F) |
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