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Disclaimer GEEEH :

1) Allinformation contained in or produced by the HKT Smart POS and HKT Smart POS Consolidated Merchant Portal is for reference only;
HKT ZFHEPOS JZHKT F5HEPOSHE &7 P iy | BaE A T A sE 2B 2 H

2) HKT makes no warranties, express or implied, or representations as to the accuracy or completeness, and assumes no liability or responsibility for any error
or omission of such information.
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A. Product Introduction /45
1. Tap & Go and FPS Merchant Portal 3{F & K iE# g F iz

HKT &

Transaction History

The Merchant Portal aims to provide a one-stop platform to not only view your business
transaction made from all types of payment methods, but also to serve the following
functions:

(1) Refunds of transaction (within 30 calendar days)

(2) Manage and edit users

(3) Manage and edit shops

(4) Billing QR Generator

(5) Download SDKs

—_ — — ~—

2. HKT QR Code HKT 4t

WRRMAE: 8309213

ﬁ@ r ,,

HKT ‘ Merchant HKT Payment Limited
| Services WRENTARRRR: SVF0002

ABC Limited

HKT QR Code supports Tap & Go and FPS, and can be used in the physical or online store,
which displays a FPS ID and a merchant static QR Code.

HKT eSS PR R (R R E R,
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3. HKT POS App Hz /= RIEN

Receive Payment

$1.00

3510332780

TESTING ACCOUNT / TESTING
ACCOUN

Dashboard

Overall Report

Version 1.2

$0.01

-$100.00

$100.00

-$0.01

$0.01

$2.00

Make Tap & Go and FPS payments in your mobile
device. Once your account is activated, you can log
into your POS app to make payment and view
transactions made from your account.

PEHFRE R B B R 2 IR A S - &
FOgEE - (R LS A POS FERFEAIER S )
BENHIEN = O/ERAC S -

Bl
HKT : App Store
g’ler{;han‘ GETITON
ervices E }\ Google Play

View all your transactions from your mobile device
and receive instant notifications from your app.

T REEE A BT 2 5 @RI EFFZ AL
HUSZ A1

nkt  BRE O
Merchant '3

Services E
1

| | GETITON
T ’\ Google Play
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B. Account Activation and Login BREREI S A

1. Account Activation [ = EqEf
i.  When your account is ready, an invitation email with the title, Invitation of using
merchant portal will be sent to you. Activate your account by clicking the link in the
invitation email to set up your account

Invitation of using merchant portal
noreply@tapngo.com.hk

Dear valued merchant (customer),
Thank you for becoming a Tap & Go merchant
To logon to the merchant portal, confirm your consent by clicking the link below and set up the

account

https://merchant. hktmerchantservices. com/merchant—portal/&/login

Regards,
Tap & Go Administration Team

ii. Register with the below information:
e Display name
e Mobile number
e Password (8 digits or more, combined by at least 3 elements as below)
o Uppercase character (i.e. A—2)
o Lowercase character (i.e.a—2z)
o Numeric character (i.e. 0-9)
o Special character (i.e. ~!|@#5%"&*())
e One-time-password via SMS (to mobile phone number registered prior in the
application form)
iii. Activation success

i PLES I SEEER] | Invitation of using merchant portal |27 ##4E DRI ELRAVHE &
i E AL NERRE T
o HITRATH
o FIEEREEGRE
o MG (8{EFITEll b BE MRV =IETER)
o KREZFEE (ie.A-2)
o /NEFR: (ie.a-2)
o ¥ (ie.09)
FRTFIE (e ~1@#S%"N&*())
o —RMEMS (FE)
ii.  BEiEeh

o
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2. Login & A
HK‘I’ ‘ Merchant
Services

Username

Password

I'm not a rebot

Version 252

i Enter your registered email and password at
https://merchant.hktmerchantservices.com/merchan

t-portal/#/login

ii.  Click“I’'m not arobot”, pass the reCAPTCHA verification and login

iii. (If you cannot see the “I’'m not a robot” dialogue box, please press Ctrl + F5 /Command +
F5 to clean cache and hard reload the webpage)

iv. Choose merchant profile you want to view (All merchant profiles registered under same
the login account will be shown here)

V. Click “Confirm”

i.  FA https://merchant.hktmerchantservices.com/merchant-portal/#/login > & A 2231
Z EEEH L 5 A
i. H%EE " I’'mnotarobot | - i@iEreCAPTCHA EGZEIRBE A
iii. (WHRIRAREEE A " ’/mnotarobot | ¥IEEFE - 554% Ctrl + F5/Command +F5
iv.  FHEGRERGRHIEEEE )
v.  BAR - SEEEREEENEEE
vii  (FTAE—EEEIRE PR P —ESR)

3. Forget Password Sz 20
HKT | e
Services

Merchant Portal

Imnat a robot

Version 252

i.  Select “Forget Password” on the login page
ii. Enter your registered email
iii. You will receive an email for reset password, click on the link to reset password

i.  fEE AR HEEE “Forget Password”
i. W AESECZEE
i, RGBS B ED - BRI A @E R E

t

Version 1.2
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C. Payment Methods A=,

“J

HKT | &

HKT Payment Limited
amzcIRRELE

WM | 8309213

ABC Limited

1. Paymentvia FPS ID SRR UEK

1. Share your FPS ID and Bill Reference
Number (less than 25 characters and
alphanumeric) with customers

2. Have customer input the FPS ID, Bill
Reference Number and transaction
amount via wallets and banking apps

3. Receive “Payment Success” notification
via Business App

2. Paymentvia QR Code —4EEGR

2. Present your QR Code to your
customers

3. Have customer scan the QR code and
transaction amount via wallets and
banking apps

4. Receive “Payment Success”
notification via Business App

Version 1.2
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3. HKT POS App HKT POS JEAFE

1. Select “Receive Payment” on POS App

1. A POS JEFIFEEESE T UHGEOHA |
2. Inputthe transaction amount to 2. A B DI AR
generate a QR Code
3. Have customer scan the QR code and 3. M AR TS RIS T E AR 2
transaction amount via wallets and
banking apps R 4R
4. Receive “Payment Success” notification 4. EEREERERRRE TSR

via Business App k
izl

— . o Receive Payment
= HKT Merchant Services & Receive Payment
Receive Payment HKS
My Shop ID

Overall Report

$=

History

3510332780

TESTING ACCOUNT / TESTING ACCOUNT

ABC LIMITED

e History Details

Nov 5, 2020 /18:36

Sale
©

$1.00

Payment Success

$1.00

Success

FRN2020110500163141310 3510332780

AA0005429293

TESTING ACCOUNT / TESTING ACCOUNT

FRN2020110500163141310

AA0005429293

Version 1.2 7
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4. Billing QR HEEUEK

Customize each customer’s QR code for their bill payments and more.

H E B P HY S AUt MIRRR B GRREE % -

1. Login
https://merchant.hktmerchantservices.c
om/merchant-portal/#/login with your
registered email address

HKT |

1. DUSECEHEHNEE A
https://merchant.hktmerchantservices.
com/merchant-portal/#/login

Merchant
Services

Merchant Portal

Username

Password

I'm not a robot

Forget Password

2. Select “Billing QR Generator” on
Merchant portal

Version 2.5.2

2. BAEPYY L@ Biling

QR Generator |

HKT Merchant
Services Welcome to Tap & Go merchant port

# Home
Home

* Payment Methods

*sno

3. Select “Create New Job” and download
template and input the respective
customers’ bill number and bill amounts

Version 1.2

3. JE{E“Create New Job” @ T EiEER &
i A\ 25 % P IRR BRSSO E %R
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Merchant
Services

HKT |

HKT ‘ Merchant
Services Welcome to your Merchant Portal, kelly
# Home TH
Billing QR Generator
% Shop
@ Transaction &

Current Jobs reate New QR

Please select csv file to upload (max size: 3MB per file)

Choose File |No file chosen

Upload

Download _csv template

I Billing QR Generator

* User

Clipboard [P Font
F14 - (. %
A B C D
Record No Bill No Amount
1 150021001 100
2 150021002 200
3 150021003 300.15

LI = TR I VU S T

4. Upload the revised csv document to
Merchant Portal and QR Codes can be
downloaded in a zip file

HKT | Merchant
Services

# Home

% Shop

{3 Transaction <

I Billing QR Generator

Current Jobs

4. FHHEHT csv SRS FRE P A
O Tk zip RN T 4ETE

Welcome to your Merchant Portal, kelly

Billing QR Generator

Create New QR

Please select csv file to upload (max size: 3MB per file)

* User |

ile | No file chosen

Upload

Download csv template

Merchant
Services

HKT |

Welcome to Tap & Go merchant portall Wallace Yau

# Home

Bill QR Batch Job

* Payment Methods

* Shop Create new job

@ Transaction

W QR Code Batch Job

Ticket Number | Search for Ticke Apply

</> Development

o Status Pending [ Processing [ Completed [ Failed

Submit Date From 016 - Today = To 1 T

irchant Profile 1D Status Request Date Update Date Prod MerchantID  Remarks Upload Filename Download File
0332780 COMPLETED 2019.08-28 14:16:51 +0800 | 2019-08-28 14:17:02 +0800 Total: 3; Success: 3; Failed: 0 | TestQR(Wallace).csv [ dowrioea
0332780 FAILED 2019.08-28 14:12:08 +0800 4:13:00 +0800 No record found in source file | TestQR CSV
0332780 COMPLETED 2019.07-17 09:57:00 +0800 17 08:58:01 +0800 Totsl: 6; Success: 3; Failed: 3 | TestQR2.csv Download
0332780 COMPLETED 2019.07-17 09:23:31 +0800 17 09:24:00 +0800 Total: 3; Success: 3; Failed: 0 | TestQR1.csv Download
0332780 COMPLETED 20190708 01:00:01 09 01:01:00 +0800 Totsl: 3; Success: 3; Failed: 0 | TestQR1.csv Download
0332780 COMPLETED 2019.07-06 16:43:36 +0800 | 2019-07-06 16:44:01 +0800 Totsl: 3; Success: 3; Failed: 0 | TestQR1 csv Download

5. Have customer scan the QR code and
transaction amount via wallets and
banking apps

6. Reconcile bill payments with Merchant
Portal “Transaction History”

Version 1.2
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D. View Transactions #2325
1. Merchant Portal p§ 3

Based on your user role (please refer to E) and assigned shops, you will be able to see the

related transactions.

RIBIRAYH PR (BE27% ) Rl cHyREse - (K] LU P ek et AR -

Transaction History

% Payment Methods

* shop Effective account balance: $2674.01

Filter

Merchant Trade
senerator Number

Payment Method Al
% User shops = Al

Trade Status  ® All ) Finished © Fallure () Refund

Start Date = End

Show || Download

Search by the below configurators:

BB RIS TR ¢
Merchant Trade Number BE AL B 4R
Payment Method e s

e mPOS (Smart POS) (% HEPOS)
e Payment App (HKT POS App) (HKT POS JEFIFELL)
e Other Transaction EEx% 5

Shops 43IE
Trade Status X EUREE
Transaction Date x5 HHA

i. Click “Show” to apply filter and show the transaction history

ii. Click “Download” to exportin CSV format

i. BhEeshow” EFEHEGRT@QFE TR ST #k
ii. BLEEE“Download” [EY CSV AR AYHR 4

Version 1.2
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2. HKT POS App HKT POS JEFFE=
Via HKT POS app, user can view transactions made in their POS app account.

748 HKT POS JEFIRZS - HI P I Il it P HKT POS [EEIRE= P YL 5 -

i. Select “Overall Report” to see all transactions in a day per
shop.

ii. Select “History” to see all transactions between the
selected period.

i. 25EFE“Overall Report” st S H SHE PGS 5
i, EEfEHistory” A ERNIVFTA R S

3. HKT Business App HKT & JfE A2 =
Based on your user role (please refer to E) and assigned shops, you will be able to see the
related transactions.

RIBIRHI I ERER (5527%) RAurBchyRast - /Ra] LU HKT Bt A R S -

i. Select “Dashboard” to see all transactions in a time range.

ii. Select “Overall Report” to see all transactions in a day per
shop.

iii. Select “History” to see all transactions between the
selected period.

iv. Select “Staff Accounts’ to manage and add users in your
merchant account.

i.  BEE“Dashboard” SAG R ERNHIFTA AL 5

ii. #5EE“Overall Report” stz i H - E S 5

iii. EEfEHistory” ARt BHERF R NIVFTE S

. JEFE“Staff Accounts” ZRE T KR IR B E AR

=

Version 1.2 11
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E. Refund B3k
Refunds can be done in Merchant Portal, POS App and offline via email and hotline. Only full
refunds can be accepted and no transaction fee will be charged for same day refunds.

BT _ERGF P 5 0 POSERIIE R B S ERERIFGETRAC - M A B2 BRI
5] H AR S ER R

1. Merchant Portal 44 _Fpg=3E&

(The refund function on Merchant Portal is only applicable to transactions made within 30
calendar days)

(P =P B HYIRRTRE B FH Y 30 F& HINSEREYAC ) )

1. Select “Transaction” 1. #E3E “Transaction”

HKT | o
Services Welcome to Tap & Go merchant portal!'

# Home

Home
 Payment Methods
# Shop
| [ Transaction < I
I QR Code Batch Job
2. Select the corresponding transaction 2. EIEARIS
3. Scroll to the last row and click “Refund” 3. WIERE% 1T RE% T Refund | @k
A5
Effective account balance: $2676.53
Shops
Trade Status oA F ed Refund
Start Date = End Date -
No Refund Status Transaction Sourc... FPS Reference ID Clearing Cod... Error Code... Refund
4. Transaction will be refunded in the next o S SN,
4. TEEGN T —REEFR

funding

Version 1.2

12



HKT | sovice

2. HKT POS App HKT POS JEHFE=

1. Select “History” 1. #EEJE “History”
2. Select the corresponding transaction 2. BIEARIR S
3. Confirm Refund 3. TESLEZK
4. Transaction will be refunded in the next e e oA N et
: 4. XSGR T —IREEFRRL
fund'ng &« History Details
— HKT Merchant Services &~ History Nov 5, 2020 /18:36
Filter
Sale
Receive Payment Sale 2100
$1.00
My Shop ID Success
3510332780
Overall Report

res TESTING ACCOUNT / TESTING ACCOUNT

History

FRN2020110500163141310

AAD0D5429293

3. Alternative Refund Methods HE:AtEZ 5=
If the transaction has to be refunded after 30 calendar days, refund has to be done offline via the
following channels.
i Hotline: 2888 3388
ii. Email: hktmerchantservices@pccw.com
iii. Contact your Account Manager for refund

ARG 30 J& HRIEE » B FREBEL N T UaH -
i E\4E: 28883388

TN

ii. ZE#E : hktmerchantservices@pccw.com

i, JReS IR PR

Version 1.2
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F. Other Functions and Features in Merchant Portal At g ~sRFRAVThRE BT EE
1. Shop | E#f#

e Shop and POS Management HKT ‘ Merchant
53 FE T, POS A58 Services
2. Transaction X2 5
e Transaction History

# Home
B
e Transaction Refund % Payment Methods
Rk
. § # Shop
3. Billing QR Generator MEEE — 4EREA= pl 25
e Billing QR Generation RORIE Tt ¢
A R 4 -
e Billing QR Transaction History I Biling QR Generator
HREH T HER RS .

</> Development
4. Development Fi&¢

5. User FHF * User

1. Shop & Smart POS Management 5.5 s & F & 5E POS

# Shop

# Home

Shop List
* Payment Methods

5 Transacion . shopld  ShopName(English)  ShopName(Chinese) Create Date

ABC LIMITED ABC LIMITED 2018-02-14 14:57:50 +0800
B Biling QR Generator
CBC Limited (ABC) CBC Limited 2018-08-31 11:27:20 +0800

<> Development

Test Shop SEIEE 2018-11-20 23:12:30 +0800

K User Wally Wally 2018-11-29 12:17:20 +0800

e Select to manage one of the shops from the “Shop List”
e 1 "Shop List , HrEEH f—fi 5 TEHE

Four tabs for each shop:

SEpEET A 4 O H

shopProfie 10 Manage your basic shop detail

HEER
EERAR S EER
sropowner 1O Manage different involved individuals in the shop

EEEH
B IENAERRAR
Toneaction To manage FPS / Tap & Go transactions (see D.1 View Transactions- Merchant Portal)
R HTsR n e N N
. EEEETY RS (FER 3a. XH4EH)
bos To manage Smart POS / HKT POS App

& T S HE POS / HKT POS i FIFZ =t

Version 1.2 14
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PIN (Device / App Login)
B (EE/ EAEREAD)
Block (Device / App)
B (B EAESD
Refund PIN
#RFK PIN
Refund function
REIIRE
2. Create a New Shop )5

1. You may create sub-shop profiles under
“Shop” if there are multiple shops you
would like to attribute under your account
to be accessed via the HKT POS App.

HKT Merchant
| Services Welcome to your Merchant Portal, nicholas k.chan

# Home

Shop List
* Payment Methods

@ Transaction ; Shop ID
I Billing QR Generator 1880752508
</> Development

* User

W Merchant Services Request

1850248966

1872699936

2813

1893679239

Current page: 1

2. To set up a new shop, fill in the English
and Chinese shop names under “Create
Shop”. The address lines are optional
field.

Set/ Reset
B B
Block/ Unblock
SE

Set/ Reset
B BEHTEOE
Block/ Unblock
5/ st

1. WFBEH—EHEONILA S S E@H
HKT POS fERITE(NE A » 5528 Shop”

NEY SIS -

hinese)

ABC LIMITED
BBC Limited

CBC Limited (ABC)
CVS Testing

DBC Limited
Online Test

Test 123

Test Shop

Wally

2. FEhIAJIESH > Fr“Create Shop” NI A%y
JERSE ST R ST 440 © Mk o BRI

ABC LIMITED
BBC Limited
CBC Limited
CVS Testing
DBC Limited
agermwef

Test 123
BEUE

Wally

HK‘r ‘ Merchant
Services Welcome to your Merchant Pertal, nicholas.k.chan

# Home

Create Sho

* Payment Msthods
*Shop -
3 Transaction

I Billng QR Generator ShopName(English):
</» Development <

ShopName(Chinese):
HUser

I Merchant Services Request
Shop Address Line 1

Shop Address Line 2:

Shop Address Line 3:

Version 1.2

p

Cancel

Create Date

2018-02-14 14:57:50 +0800
2020-09-04 19:58:32 +0800
2018-08-31 11:27:20 +0800
2021-07-14 16:34:30 +0800
2020-09-10 11:55:48 +0800
2020-06-04 12:34:23 +0800
2020-09-10 15:24:42 +0800
2018-11-20 23:12:30 +0800
2018-11-29 12:17:20 +0800

15
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3. Development Fdz%
i. Download the SDKs below:

NERCL N REGRESEET

iOS SDK

Android SDK
lonic SDK

React Native SDK
Sample code

ii. Download the development documents below:

NERPA NS
Tap & Go Payment Integration Specification (applicable to FPS & Tap & Go)

o MFEI(REHITEHNES CGEANEEREE)
4. User HE
e Invite new users s =
e Remove existing users MIsFEA R
e Editrole of users A= iEg = | =B=2
Permission of the user roles F = B {53 R
HKT Merchant Portal HKT POS App HKT Business App
Admin ST E e Invite, remove and manage all levels of user e GenerateQRinall o View
(Default TEZE) e Manage all Smart POS / HKT POS App shops transactions
e View all transaction history e  Refund forall from all shops
e  Access Billing QR Generator shops o  IptRERAEHH
e Download SDKs and development documents o FELEFTAIENY 135 5
o HiEH - BERKEHFTASINHF TS
o ETHFTAEAE POS/HKT POS EITEZ o RFTAIEHHEK
o HEARGEH
o [HAINMREE 4EISE A RS
o EEREGHHEEM RS UT
Shop Manager e Invite Supervisor and Staff e Generate QR in e View

43 B4R T e  Manage Smart POS / HKT POS App of the assigned shop only transactions
e shop e Refundin assigned from assigned
e View transaction history of the shop shop only shop
e  Access Billing QR Generator of the shop o  ELISTEIEHT o RIS EIEHH
s BHEITEMATL YRS HIAZ 5
o EHITIEMIERE POS/HKT POS JEHIFER o REEEHHIRK
o  EENIEXGEcH
Supervisor e Manage Smart POS / HKT POS App of the e GenerateQRin e NoAccess
FiE assigned shop assigned shoponly | S RERR

e View transaction history of the assigned shop
e  Access Billing QR Generator of the assigned
shop

o EHIIIEAYERE POS/HKT POS JEFHFE
o  EEIER Gk

FEAETE E S S —
YR

Version 1.2
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Staff e Manage Smart POS / HKT POS App of the Generate QR in No Access
BT assigned shop assigned shop only SEATHENR

e View transaction history of the assigned shop B EIESN —

e  Access Billing QR Generator of the assigned YT

shop o

o EHLITIEYERE POS/HKT POS JEHIFEZ

o  EENEXGECH
Developer e  Access Billing QR Generator No Access No Access
RPN e Download SDKs and development documents SGATREIR SGARETR

o [HFINMREE 4ESE AR

o NEURESHHEEM KERE LT
Customer e View all transaction history No Access No Access
Service e No refund function SGATRER SGATRER
E-Salisv o  HENEX Gk

o LABFIIRE

G. Appendix - [ff§#%
Payment Method Uk 50k

(Applicable to FPS / Tap & Go online payment integration)
CEAPEEDY EEE S

Payment Method Type
Payment Method ID

Display Name On Wallet(English)
Display Name On Wallet(Chinese)

Merchant ID

Allowed IP(Remark)

Create Time

API Key

Public Key

WEB_APP

1191354826

TESTING ACCOUNT

TESTING ACCOUNT

265959315

PROD

* (null)

2020-01-20 16:28:57 +0800

+XN2pd601kkKsQhi2wVCFntS1tGOag+7B4uBBhTzh9pBcoJWTgZbogIt6bNACS/L3wW/E  Copy

MIICIANBgKqhkiGOWOBAQEFAAOCAGBAMIICCGKCAGEAJUIrHWWmofPSDanXhwiDFC  Copy

¢ Select and copy the “API Key” and “Public Key”, and complete the integration using the
Tap & Go Payment Integration Specification (see 4. Development)

- EEQ@WEN "APIKey , J "PublicKey , - @FIFHFEE I NBEARBTIES
(FER 4. BH%)

Version 1.2




